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Function Overvie
IP Search: Automatically scans all Tongveo devices on the current local network and lists their IP address,
address (physical address), gateway, and other information.
Modify IP: Allows users to assign a new static IP address to the detected devices.
Access Web: Quickly open the device’s web management interface in the default browser.

(Note: The IP Search Tool only supports Tongveo device with firmware version V1.2.02 or above.)

02 Installation Steps

1. Download the IP Search Tool installer from: https://tongveo.net/support/download/

or by scanning the QR code below.

2. Double-click the installer and follow the prompts: Next = Install = Finish.

The installation takes about 2 seconds.
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Completing the IP Research
Tool Setup Wizard
Setup has finished installing IP Research Tool on

your computer. The application may be launched
by selecting the installed shortcuts.

Setup is now ready to begin installing IP Research Tool on your computter

Select the additional tasks you would like Setup to perform whille installing

Click Install to continue with the installation, or click Back f you vwant to review
1P Research Tool, then click Next.

or change any settings.
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3. After installation, a shortcut icon will appear on the desktop.

03 Detailed Operation Steps

Step 1: Connect your computer to the network and double-click to run the Tenveo IP Search Tool. The

homepage appears as follows:
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Step 2: Search for Devices
Please make sure tongveo device is connected to Internet. Click [Search] on the main interface.
The list will refresh and display all detected tongveo devices (cross-subnet search supported).

Device: Total number of detected tongveo devices

Conflicts: Number of devices with IP conflicts



The de;i;e list includes the following inform
IP Address - Current IP address of the device (e.g., 192.168.0.
MAC Address — Unique physical address of the device

Subnet Mask — Subnet mask value

Gateway — Gateway address
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[ 3c:b4:3d:00:22:49 192168059 255.255.255.0 192.168.0.1 Modify Access Web }

[ 3c:b4:3d:00:22:50 192168359 255.255.255.0 192.168.3.1 Modify Access Web }

Step 3: Modify Device IP Address

Ensure the device IP is in the same subnet as your computer to access the device web page.

First, confirm your computer’s IP subnet under Network & Internet Settings.

Then, select a device from the list, click [Modify], and update the device’s IP address and gateway so they match
your computer’s subnet.

Example: If your computer IP is 192.168.0.30, set the device IP to 192.168.0.XXX (where XXX is a number between
2-254 not already in use).

After setting the new IP, click [Confirm]. The device will reboot and apply the new IP configuration. The updated IP

will then appear in the list.
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Step 4: Access the Device Web Interface

Select the device with the modified IP.

Click [Access Web].

Your default browser (e.g., Chrome, Edge) will automatically open the device’s login page.

Enter the device username and password to access advanced settings such as live video, recording, and image

adjustments.
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